
Kardinya Physiotherapy Feedback Form 

We are committed to continual improvement of our services.  We would 

love your feedback or suggestions.  If you are unhappy with our service, 

please tell us.  If you are happy with our service, please tell others. 

 

How did you hear about us?   

 

Did you like your service? 

 

Were you happy to pay the fee? 

 

What could have been done to make the service better for you? 

 

Would you be happy to refer us to others? 

 

Have you had any previous therapy for this complaint? 

 

Have your personal/functional goals been achieved? 

 

What products would you like to be able to buy from us? 

 

Thank you for your time, We really appreciate your feedback and 

comments. 

We are a referral based practice and are always delighted to receive a referral 

from happy clients.  Please ask about our Referral Rewards Programme.  

 


